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Complete Creative Control

Powerful Survey Designer

Pick Your Collection Method 

H U S d Y SHave Us Send Your Survey 

Powerful Reporting Tools 

Download Your Results 

Basic services are free –

Additional services may be added for a fee
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Possible usesPossible uses…

• Collection developmentCollection development
• Improve advertising and/or visibility

I f ti lit f i• Improve functionality of a service
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Before you startBefore you start…
• Be clear about why you are conducting the surveyBe clear about why you are conducting the survey
• The shorter the better – let potential respondents 

know how long the survey is
• Don’t post a survey unless you plan to use the 

results
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title
What’s on your playlist?

SAMPLE SURVEY
C ll ti d l t

What s on your playlist?

•Collection development

question

List the top five 
songs/artists on your 

playlist.p y
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SURVEY LINK

S d it i ilSend it in an email

Post it on your website
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RESPONSES

30 responded to survey

iview
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fi d
RESPONSES

30 responded to survey

find

p y

View all responses for 
number one song/artist

1. Don’t stop the Music (by Rhianna)

2. Casting Crowns

3. John Michael Talbot

4. Ernie Haas and Signature Sound

5. Miley Cyrus

6. Rush of Fools

7. Jimmy Buffet

8. Paul Simon

9. Acappella
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10. Elton John



RESPONSES

View all responses for 
one respondent

1. Don’t stop the Music (by Rhianna)

2. Glamorous (by Fergie)

3. Bubbly (by Colbie Caillat)y ( y )

4. L.O.V.E. (by Ashlee Simpson)

5. Girlfriend (by Avril Lavigne)
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We added the following to our collectionWe added the following to our collection…
• Coco Colbie Caillat
• 33Miles self titled
• Rescatame Seventh Day Slumber
• Relaxation/meditation music
• Gaither Vocal Band

Decemberists• Decemberists
• Broadway Soundtracks
• Contemporary Christian
• Departure Jesse McCartneyDeparture Jesse McCartney
• Beauty from Pain 1.1 Superchick
• Five for Fighting
• Gordon Lightfootg
• Christy Moore
• Luka Bloom
• Runrig
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Survey to improve service…y p
Dear Mr. Gaus:

I iti t t th t f d thi t th t hI am writing to request that you forward this survey to the teachers 
at Hillsdale Middle School.

Dear Teachers at Hillsdale Middle School:
Please take a moment and complete this survey by clicking on the link 
below or by cutting and pasting it in your address bar. This brief, six-
question survey has been developed to assist The Ashland Public Library 
Bookmobile in evaluating Bookmobile service to your school The surveyBookmobile in evaluating Bookmobile service to your school. The survey 
will remain open until Friday, February 1, 2008.
http://aplexch/exchweb/bin/redir.asp?URL=http://www.surveymonkey.com/
s.aspx?sm=SCPhrmiSxyJJbqMUTgKJWg_3d_3d

Thank you in advance for your support and participation, 

Martha Buckner Supervisor Bookmobile and Outreach
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1. Subject you teach.
2. Grade level of students you teach. (Check all that apply.)

5th, 6th, 7th, 8th

3. Do you send students to the Bookmobile?
Yes (If yes, skip to question 5.) No (If no, go to question 4.)( y p q ) ( g q )

4. If you answered "No" to question 3, please check all that apply.
Do not have time.
The day and/or time doesn't fit in our schedule.
Students have the opportunity to visit the Bookmobile during another pp y g
class.
The school library meets the needs of the students.
Didn't know the Bookmobile comes to the school.

5. I would prefer the Bookmobile visit
choices were given for each day of the week or ‘no preference’

6. Please rate the importance of Bookmobile service to your school.
Very important
Somewhat importantSomewhat important
Not important
No opinion

7. Comments or suggestions for Bookmobile service.
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The most telling of the answersg

3. Do you send students to the Bookmobile?
4 Y 23 5%4 - Yes 23.5%
13 - No 76.5%
0 skipped question

4 If you answered "No" to question 3 please check all that apply4. If you answered No  to question 3, please check all that apply.
2 - Do not have time 13.3%
5 - The day and/or time doesn't fit in our schedule 33.3%
10 - Students have the opportunity to visit the Bookmobile during10 Students have the opportunity to visit the Bookmobile during 
another class 66.7%
3 - The school library meets the needs of the students 20.0%
1 - Didn't know the Bookmobile comes to the school 6.7%
2 - skipped question
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What we did about it

I spoke to the teachers during their in-service prior to the p g p
start of school to share a short five-minute presentation 
about general bookmobile service and about the special 
services we offer educatorsservices we offer educators.
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