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Operating Principles

On a daily basis the
Library anticipates and
meets community
needs.

No HPLD community
goes unserved.




HPLD service delivery
aligns with individual
patron’s preference.

* THEYRE MoT REALLY RARE BookS,—— (TS THAT SUR INVENTORY
[$ IM SUCH DISARRAY, THEY'RE HARD To LocATE."

HPLD patrons find what they need at
first contact.



We hever say | NO
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We continuously

innovate.
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Bookmobile

Multi Cultural
Services

Lobby Stops

. Community
Information Involvement/

b - L? Partnerships

Homebound
deliveries
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_ Literacy Area
Programming Network

Branch and
Member Library
Outreach
Partnerships

Head Start story
times,
programming

Deposit
Collections

Advocacy and
Awareness




Turning ideas

into reality




The real voyage of
discovery consists not in
making new landscapes
but in having new eyes.

Marcel Proust



Far and away the best prize
| that life offers is the chance
l j to work hard at work worth
| doing.

Theodore Roosevelt






